JloroBop Ne........coeeeee Leveciinininl T

,,HeT-Cepd.Her”OO/I, EMIK 111542312, cenanuiie u anpec Ha ynpasieHue: Tp. MoHTaHa,

Oym. ,,Tpern mapt” Ne 78, mpencrasnsaBano ot Yupasurenure Liseromup ['eoprues LsetkoB u Kamenns JJumurpona
EBrenneBa — VIrHaToOBa, Upe3 BITHOMOIITHUKA FM .....covevrereereeserenseseeeseeesnessensenns , YITBJIHOMOIIIEH C ITBJIHOMOIIIHO OT J1aTa

18.11.2013 r., Hapu9aHO 3a KpaTKOCT Jl0CTaBUMK OT eIHa CTPaHa,

U OT Apyra CTpaHa
........................................... , ByneTart......coocevveeece, MOJI e @JIPEC TIO PETUCTPALIUS
....................................................................................... , JIULIE 32 KOHTaKTH, TeaeoH, e-

Cximrounxa HacTosmus JoroBop 3a JOCTHIT 10 HHTEPHET U TEJIEeBI3H ChriaacHo, O0muTe ycnoBus o Oomra aumen3ns No
217-05106-02/07.04.20051. u Ne 220-05609/24.03.2005r.

VYenyrute no Hacrosius Jlorosop u IlpunoskeHusaTa KbM HET0O ce akTUBHUpAT 4pe3 MOANHUCBaHe Ha ABycTpaHeH [Ipuemo-
IIpeJaBaTesIeH IPOTOKOJ 3a aKTUBUPAHE Ha YCIYTUTe, OT/JEINEH 3a Beska Touka oT IIprtoskenus Nel.
[TapameTpuTe Ha BcAKa OTJENIHA TOUKa ca onucaHu B [Ipunoxenne Nel, a akTUBHOCTTa Ha yCIYTUTE ca KOHKPETH3UPAHU B
IIpunoxenneTo 3a AKTUBHOCT Ha yCIIyrUTe, Hepa3elIHa 9acT oT JJorosopa.
C moanmcBaHe Ha JOroBopa AGOHATHT ACKIapUpa, 9e € 3al03HAT ChC ChAbpkaHueTo Ha OOMHTE YCIOBHS IIPeIu
CKIIFOYBAHE Ha HACTOSIIIHUS TOTOBOD, Y€ CE ChIacsBa C TAX U CE 3abJDKaBa JIa TH CIIa3Ba.

3a BpeMeTO OT IMbPBOHAYAIHO aKTHBHPAHE Ha YCIIyTraTa JIo ITbPBO YHCIIO Ha Mecella, ClIeIBalll Mecella Ha
IbPBOHAYAHA aKTHBAIIMSA Ha yciryrarta, JJOCTaBUMKBT U3/aBa (Gakrypa Ha KineHTa 3a HelrbJIeH EPHOT Ha TOJI3BaHe Ha
yciyrara, U3BBH CpOKa i Ha BAUIHOCT 10 T. 5 oT IIpunoxkenue Nel, 0CTOMHOCTEH TPOMIOPIIMOHAIHO CIIPSIMO THUTE, B KOUTO
ycayrara ¢ Ouiia HaJu4Ha.

B ciay4yan Ha BpeMeHHH NPEKbCBAHMSA B MOJI3BAHETO HA YCJYraTa opaju TeXHMYeCKH NPUYHHH,
NIPH BJIOIIEHO Ka4eCTBO HA CUTHAJIA WM IPYTH CbOMTHA, J0BEJIM 10 MOJI3BaHe HA ycJyraTta npu
napamMeTpH, pasJu4Hu oT nocoyenure B [Ipunoxenne Ne 1, JlocTaBUuKBT MOMKe 110
HHAMBHIYAJHA NPEleHKa 32 BCeKH a00HAT, 1a NPe10CTaBH KATO KOMIICHCALIUS 10N bJHUTE/IHU
0e3MJIATHU HH 32 N0JI3BaHe Ha yCJIyrara, KOMTO OT CBOSI CTPaHa /1a IPOMEHAT CbOTBETHO B
naaexnara aara Ha Ilpuiaoxkenue Ne 1.

Benuky 1onbHeHNs 1 K3MEHEHUSsI B HACTOSIIIMSA J0Tr0BOP ce M3BbPIIBAT CbC ChIJIACHETO HA
ABeTe CTPaHM B MUcMeHaTa (opma.

AGOHATBT MOKe 12 IPEKPATH ¢JHOCTPAHHO J0T0BOPA CJIe/ 3alIallaHe HA IbJLKMMUTE CYMHU
32 Heclla3eHusl CPOK HA JOr0BOpPA CHPSAMO NPHJIOKEHHUATA.

JoroBopsT MOKe 1a Ob/Jie MPEeKPATEH CAMO M €IMHCTBEHO C¢Jie/l 0aBaHe HA eITHOMeCeYHO
NMCMEHO 3asiBJICHHE OT CTPaHa Ha a0oHaTa. ChIIMAT MOXKe /1a 0bJe NPEeKPaTEeH U eTHOCTPAHHO B
cJy4yail Ha MPpoMsiHA B 001MTE YCJI0BUA KbM /loroBopa, 6€3 caHKIMHU, B CPOK 10 €IMH Mecell cJie/l
BJIM3aHETO UM B CHJIA, OCBEH KOTaTO U3MEHEHUSITA He 3aCAraT yCJIyrure, oJI3BaHU OT a0oHAaTa.

HaCTOHIIII/ISIT JAO0T0BOP CC MOoAINCa B IBa CﬂHOO6pa3HI/I CK3CMILIApa, IO €AWH 3a BCAKA OT CTPAHUTE.

I[aTa Ha MNOAIMHMCBAHE:. .......ccevvviviininnnnens TI.

JocraBumk: . .. .......... AGoHAT:

(msicmo 3a nonazaume Ha noonuca Ha abonama)
IMpenun na noJsio:kuTe Bamusa noanmuc u nevar,
MOJIsl /12 pPoYeTeTe BHUMATEIHO HACTOSIIIHUS

JAOTOBOP, KAKTO ¥ MPHUJI0KUMHUTE 001N
YCJ10BHS HA IPeANPUATHETO.




AOOHATHT ce ChIiacsiBa JAHHUTE 33 CAMHHUS
My FpaKIaHCKU HOMeEp J1a ObaaT
npeaocTaBeHu ot JlocraBunka Ha TPETH JUIA
C IIeJ1 U3TOTBSIHE Ha KPEAUTHA OLICHKA U/UITU
chOUpaHe Ha B3EMaHHUsI, THIHKUMHU 110
JIOTOBOpPH 3a yciyru ¢ JlocraBuunka.

JlaTta Ha moANKCBAHE: ................ T.

(Mscmo 3a nonrazame Ha
noonuca Ha abonama)

IIpean na mosoxurte Bamms
MOAIHC U MeYaT, MOJIsI 1A
npouerere BHUMATEJIHO
HACTOSIIUA J0TOBOP, KAKTO
U MPUJIOKUMHUTE 001U
YCJIOBHS HA
NnpeAnpUATHETO.

JIOCTABUHK: ...ovvvvevviiiiiiiieniaeeenns

AOOHATHT 3a9BBa, Y€ € ChIVIAaCEH JaHHHUTE
My Ja ObaaT nmon3Banu ot JlocTaBumka 3a
U3MpalaHe Ha ChOOIICHUS 32 MAPKETHHT U
peKJiamMa OT TPETHU U, B TOBA YUCIIO 32
MPOJIYKTH W/WJIK YCIIYTH HA TPETH JIMIIA.

(Msicmo 3a nonaeane Ha
noonuca Ha abonama)

IIpean na nonoxure Bammsa
MOJIKC U eYaT, MOJIsI A
npovyerere BHUMATEJIHO
HACTOSIIIUS 10T0BOP, KAKTO
U NPUJIOKUMHUTE 001U
YCJIOBHS HA
NpeAnpUATHETO.

AOoHar:



[Tpunoxenune Ne 1

CKIIIOUEHO Ha JIaTa . .......... .
KoM goroBop Ne. ......ccceuee Lo, I
CxutoueH mexny "HET-CBPO HET" OOA u . ............
YCIIVTA
No. ...l
ITapametpu
IIpenocHa cpena, ocurypena ot Jlocragauka | e
User: . ...007
AbGonamenTen No: ..........
00.00 8.

[Morpeburencko nme
Bbnrapcku: .mbit's MexayHapogeH: ..... mbit's
Bxogsw:M3xoosuy . ......

Llena

Yeayra/lIlapamerpu

KAHANMN:

Havanna nata Ha npujioKeHneTo
Kpaiina nara Ha npujIoKeHHeTO: .
4HCII0

Cpok Ha BaJMIHOCT
Jara Ha magexa: . .

5
............. Mecena
Ha ocnoBanue cxiarouBane Ha HacToAIUA JOTOBOP U MPUEMO IMPCAaBaTCICH-IIPOTOKOJI, HEpa3/AC/iHa 4aCT OT HCTro, Ha

AOGoHara ce npeocTaBs He0OXOIMMOTO 3a ITOJI3BAaHETO Ha yciyrara o0opyaBaHe /set top box, optical-network-terminal/,
KaTo CBIIOTO OcTaBa cobcTBeHocT Ha JlocraBunka. ITo OTHOIICHHE Ha CHIIOTO AGOHATHT MM 3aIb/DKEHHUE 38 OTTOBOPHO
[a3eHe U € JUTHKEH B 5 /IeT/ AHEeBEeH CPOK ciie]] N3THYaHe CPOKa Ha JOrOBOpa Ja ro npeaajae Ha JlocraBdmka, Karo 3a ToBa
He e HeoOXouMa M3pHYHA ITOKaHa, KakTo 1 AOOHATHT HsAMa IIPaBO Ha 3abpKaHe Ha CHIIOTO 110 KAKBHUTO M JIa € MIPUYHHH.
B cay4aii Ha Heu3NIbJIHEHHME HA 32IbJIKEHUETO 32 BPbIIIaHe HA MPEI0CTABEHOTO 000pYIBaHe UJIH
NMOBpPe/Aa HA CHIIOTO, MPaBeNa I'o HeroAHO 32 ynorpeda, AGOHATHT AbJKH Ha /locTaBunka
3anjialiaHe Ha CTOMHOCTTA HA 000PYIBaHETO, MOCOYEHA B MOANUCAHHUS PUEMO-TIpelaBaTeeH
NMPOTOKOJI.
O6opynBaHeTo € mpenaneHo Ha AOOHaTa B OpUTHHAIHA ONAKOBKA, 0€3 MEXaHWYHHU TOBpeau. B 5 /meT/ mHeBeH cpok cien
U3THYAHE CPOKA Ha IOroBOpa AOOHATHT € JUIbXKEH Ja MOoajle 3aBICHHE 32 JEMOHTaX Ha MPEIOCTaBEHOTO MO HACTOSIIHS
JOroBOp 00OpyaBaHe, B CIIy4ail 4e He € M3IBJIHIII 33IbJDKSHUETO CH 3a IIPEJIAaBaHEeTO MY B TO3U CPOK. B ciryvaii Ha
OTIaJaHe Ha HKOS OT TEJICBU3HOHHUTE MPOTPAMH, OIIMCAHU B CIMCHKA, IPHIOKEH B T.3, AGOHATHT pasmnoiara ¢
BB3MOXKHOCT, 0€3 J1a AbKK 00e3IeTeHIe HTH HeyCTOKa, 1a IPEeKpaTH CKIIoueHus JIoroBop, KaTo OTHPaBH SJHOMECEYHO
IHMCMEHO Mpeau3BecTre 10 JlocTaBurKa.

Konrakru - AGoHar

Konraktu, nocodenu ot AGOHATa, 10 TEXHUYECKH
7 npodiIeMu TeI.. oo
Anpec Ha IpeAOoCTaBsiHE Ha yciyrara IP/C. e e
Konraktn - JlocTaBank
http://www.netsurf.bg

Tenedonu:
Ten.: 0700 13888 — Ha ueHara Ha TpaJICKH pa3roBOP

Anpec 3a HaOMOIEHIE HA CTaTHCTHKATA!
Temn.: 0885250000 — 3a abonaru Ha MTen

3a xkoHTaKTH ¢ JlocTaBYMKa 0 TEXHUYECKH
npobiemu, cebp3anu ¢ MaTepHET nocreia E-mail:
support@net-surf.net

10
3a npyra uH(oOpMaIus, CBbp3aHa ¢
JocraBunka: callcenter@net-surf.net



CTpaHuTe ce CbIJIACSBAT, Ye M0 OTHOIIIEHHE HA YCJIOyruTe, onucanu B [IpuinokeHusiTa KbM
Jorosopa, JloroBopbT BJIH3a B CHJIA ¢JIe]l M3THYAHe Ha 7 (celxeM) IHU OT 1aTaTa Ha
MOJANMMUCBAHETO MY, MIO-KOHKPETHO - ...cceeeueeces.ly OCBEH AKO AOOHATHT HE € 3asIBUJI CMEHO, Ye
’KeJiae 10 OTHOUIeHue HA YciayruTe JloroBopbT 12 BJie3e B CHJIA He3a0aBHO OT /1aTaTa HA
MOANNCBAHETO MY.

AKO ADOHATHT He e 3asIBIJI KeJIAHUETO CH Y CJIyTUTeE /1A ce aKTUBUPAT He3a0aBHO, TO TOM, B
paMKuTe Ha 7-THEeBHHS CPOK OT AaTAaTa HA MoANucBaHe Ha JloroBopa, nMa MpaBo Ja ce OTKakKe
ot Ycayrute no lorosopa u IlpuinoxkeHusita KbM Hero, KaTo 3asiBM TOBa B IUCMEHO
yBeaomJieHue 10 JlocTaBunka, mogaieHo JUYHO WIN Ype3 MPeICTABUTE B THPrOBCKH 00€KT Ha
JlocTaBunka.

He3zaBucumo najm AGOHATHT € 3asiBHJI JKeJIAHUETO CH 32 He3a0aBHO JelicTBUe HA JloroBopa u
Ycayrure, cbiMTe BbB BCHUKHU CJIYy4Yal MMAT He3a0aBHO JelicTBHe (BJM3AaT B CHJIA OT /IaTaTa Ha
NOANUCBaHe), KOorato JJocTaBunKkbT MpeaocTaBsa HAa AOOHATA KPaiilHU YCTPOMCTBA 3a€/IHO ¢
Yceayrute wim KOrato Kosito u aa e ot Yciayrure no lorosopa u Ilpuiiosxkenusita My e cBbp3aHa
¢ MoJI3BaHe HA KPaiiHo ycTpoiicTBO, mpeaocTaBeHo oT JlocTaBuuka.

CpoxKbT Ha IOJI3BaHEe HA YCJIYruTe, ocoueHu B ToBa Ilpuiioxkenne e ......... Mecena, C44TaHO OT
eeesseeT. (7 IHU CJI€A 1ATATA HA NOANKCBAHE)

WIN

JlataTta Ha noanucBaHe Ha ToBa [Ipuioikenne, KOraTo ca HaJMIe YCJIOBUITA HA He3a0aBHO
aercTBHE; W

JMarara Ha nognucsane Ha [IIIII (IIpueMo — npexaBaTe/ieH NPOTOKOJI) 32 aKTHBHPaHe HA

Ycayrure.
JlaTta Ha IOAIIUCBAHE: ................... T.
JlocTaBunk: AOoHaT:
Lo / Lo /

(msicmo 3a nonazame Ha noonuca Ha abonama)

Hpe)m Ja MmoJ10KuTe Bamus moanuc u nevyar,
MOJIS 1A IIPOYE€TETE BHUMATEC/IHO HACTOA IS
AOTroBOP, KAKTO U IIPUJTIOKUMHUTE Oﬁllll/l
Ycia0BUsA Ha NIPEANPUATHETO.

(msicmo 3a nonazame Ha noonuca Ha abonama)

IIpean na nosnoxkute Bamus moanuc v neyar, MoJisi ia NpoyeTere BHUMATE/JIHO HACTOS LM
AOTOBOP, KAKTO U NPHUJI0KMMHTE 001IM YCJIOBUS HA NPEANPHUITHETO.

3asBieHne 3a He3a0aBHO JEliCTBUE:

C mocTaBsiHETO Ha MOAMHKC Ha TOBA 3asiBiieHne AOOHATHT JIeKIapupa, Ye jKejlae U € ChIiIaceH
HoroBopsT u [IpunokeHnsaTa KbM HETO TIO OTHOIIICHUE HA MPEAOCTaBeHUTE Y CIIYTH JIa BJI€3€ B CHIIA
He3a0aBHO, OT JaTaTa Ha MOAIINCBAHE.

(Mscmo 3a nonrazame Ha noonuca Ha abouama)




CKIIIOYEHO HA ATA ................. r

KoM 10roBop No ..o Lo, I.
Cxmrouer Mexny "HET-CBPO.HET" OO # ......ocovveviveiienee
VCIYTA Neo..ooovviiiecee

JBIKUME CyMH TIO IOTOBOpa

Cyma 3a
Jlara Ha manmexa IJIaniaHe

............. 0.00
............. 0.00
.............. 0.00
.............. 0.00
.............. 0.00
.............. 0.00
............... 0.00
.............. 0.00
.............. 0.00
............. 0.00
............. 0.00
............. 0.00

I[aTa Ha NOAIMMCBAHCE: ...........cennnenns TI.

JlocraBunk: AoOoHar:

(msicmo 3a nonazaume Ha NOONUca Ha abonama)

pean na moJioxkuTe Bamusa nmoanuc 1 neyar,
MOJISl 1A TIpoYeTeTe BHUMATEJIHO HACTOSI LM
JAOTOBOP, KAKTO U NPHJI0KUMHUTE 001U
YCJI0BHS HA NPEeANPUATHETO.




[Tpunoxxenue Ne 2

CKIIIOYEHO HA JaTa ............ T.
K®M morosop Ne................. Lo, T.

Cxutouer mexay "HET-CBPO.HET" OO/] u

[punoxenne 3a AKTUBHOCT Ha ycuyru Ne2/.............. Jovereennnn T.

Home AJlpec Ha Totpeburencko /ALaTa Ha Cpok Meceuna

Ha P npenocTaBsiHe Bua yciyra HMeD AKTUBUPAHE H;D Craryc Huc. Takca takca

yciyraTta Ha yciyrata HA YCIIYrata  pparc
........................................... MECELA | .ovveevvrrrren. 0.00 0.00

OOIII0 MECEYHU TAKCH: ........ JIB
Jlata Ha MOJMHUCBAHE: ......eeveeveveeeeenennes r.
JlocTaBUMK: . ... ........... AoOoHar:
Lo / Lot /

(Msicmo 3a nonazaune Ha noonuca Ha abonama)

Hpe)m Ja moJo:kuTe Bamus moanuc u nevyar,
MOJISL 1A IIPOY€TETE BHUMATEC/IHO HACTOSA A
AOTroBOP, KAKTO U IIPUJTIOKUMHUTE Oﬁllll/l
YCJI0BUA HA NMPECANIPUATHETO.




