MpunoxeHune 1
KbM

OobLUn yCnoBus
3a ocblUecTBAAIBaHe Ha AarekocbooLweHUs Ypes obLecTtBeHa
AanekocboOLmnTeNnHa Mpexa 3a NPeHoC Ha AaHHM O6e3 N3Nnon3BaHe Ha
OorpaHu4eH pecypc u npeaocTaBsAHe Ha AaNeKoCbOoOLWUTENHN yCNyru
ype3 Hesl Ha TepuTopusaTa Ha Penybnuka bbnrapus ¢ ygoctoBepeHue 3a
peructpaumua no O6wa nuueH3usa Ne 217-05106-02/07.04.2005 r. N 220-
05609/24.03.2005 r.

MapaHTUpaHe Ha AOCTLN A0 OTBOPEH UHTEepPHeT

1. Upes cBosATa ycnyra 3a AOCTbN 0O WMHTEPHET KpanHuTe notpebuteny umaT npaBo Ha
AOCTbMN A0 W pas3npocTpaHeHWe Ha MHOopMauus U CbObpXaHuve, Aa M3nons3ear u ga
NPeaoCTaBAT NPUNOXEHUA U YCNyrn U Aa M3non3saT KpanHW YCTPOMCTBA NO CBOW M36op,
He3aBUCMMO OT MECTOMOMOXEHUETO Ha KpanHusa notpedbuTten unu gocrtaByMka unm oT
MECTOMOSIOXXEHNETO,  U3TOYHMKA WM MECTOHa3Ha4YeHMeTOo Ha  WHpopmaumaTta,
CbAbPXXaHNETO, NPUITOXEHMETO UNW ycnyrarta.

2. CnopasymeHusita mexagy “Het-Covpd.Het” OOL un kpanHuTe notpedbutenn OTHOCHO
TbProBCKUTE N TEXHUYECKUTE YCITOBUSA U XapakTEPUCTUKUTE Ha yCryrute 3a AOCTbN A0
WHTEPHET, KaTto Hanpumep ueHW, 06emMn OT OaHHU UMM CKOPOCT, U BCUYKM TbPrOBCKM
NPaKTUKK, NPOBEXAAHW OT [OCTaBYMUMTE Ha YCnyrM 3a [[OCTbN A0 WHTEPHET, He
orpaHu4aBaT ynpaXHsABaHETO Ha nNpaBaTa Ha KpaWHWTe noTpeduTenu, YCTaHOBEHW B

naparpad 1.

3. “HeT-Cbpd.Het” OO TpeTupa eqHakBo Lenus Tpaguk npyu npegocTaBaHETO Ha yCryru
3a JOCTbN A0 MHTepHeT, 6e3 ANCKPUMMHALMSA, OrpaHUYeHne Unn Hameca, He3aBucMMoO OT
nogatensa v nonyyatens, CbObpXaHWETO, A0 KOEeTO € MorydeH AOCTbMN WM KOEeTo e
pasnpoCTpaHeHO, W3MNON3BaHUTE WM MNpPefoCTaBeHUTE MPUMOXKEHUS WU yCcriyrm W
N3NON3BaHUTE KpanHU YCTPOUCTBA.

MbpBa anvHea He npedn Ha “Het-Cvbpd.Het” OO pa npunara pasymMHM Mepku 3a
ynpaBrneHne Ha Tpadwmka. 3a fga ce cuuTaT 3a pasyMHu, Te3n Mepku Tpsbsa ga Ovaar
npo3pavyHn, HEeOUCKPUMUHALMOHHW U NpOoMnopuuoHanHn U Ja He ce OcCHoBaBaT Ha
TbProBCKM CbOBpaXxeHus, a Ha 0BEKTUBHO Pa3fMYHN TEXHUYECKU M3NCKBAHUSA 3a Ka4eCTBO
Ha ycnyrute Ha cneuuduyHM Kateropum Tpaduk. B Tesnm Mepks He ce BKIo4Ba
HabnogeHne cneunduyHOTO CbabpXaHue N Te He ce npunarat 3a nepuopg, no-Abibr OT
HeobxoanmoTo.

“‘Het-Coph.Het” OO[ He moxe Oa npeanpuemMa Mepku 3a ynpasreHue Ha Tpaduka,
KOUTO HaOXBbPASAT MepKMTe, NMOCOYEHM BbB BTOpaA anuHes, n no-crneuyanHo He moraT aa
Gnoknpar, 3abaBsT, NPOMEHAT, OrpaHMyaBarT, ynpaXxHsaBaT Hameca, BMnolaBaT KayecTBOTO
UNn ga OUCKPUMWHUPAT cneunduyHo CcbObpXaHuve, MNPUNOXEHUS Wnn ycnyrm wunm
cneumdunyHN KaTeropum oT TsX, C U3KIKYEHME Ha CryYanTe, KoraTo ToBa € Heobxoaumo, u
Jokarto Tpae HeobxoaMmMocCTTa, C Len:

a) cnasBaHe Ha 3akoHogaTenHuTe aktoBe Ha Cbk3a MM Ha HauMOHAanHOTO
3aKOHOOATENICTBO, KOETO € B CbOTBETCTBME C MNpPaBOTO Ha Cobloza, NPUNOXMMO KbM



AOCTaBYMKa Ha YyCrnyrm 3a AOCTbM OO MHTEPHET, WX Ha MEepKUTe 3a npuBexaaHe B
JEencTBMEe Ha Te3n 3akoHogaTenHu aktoBe Ha Cblo3a UM HauMoHarnHoO 3akoOHOAaTerncTBo,
B CbOTBETCTBME C MNpaBOTO Ha Cblo3a, BKMHYUTENHO HA PELIeHUs Ha CbOebHM unu
nyoénuyHM opraHn, KOMTO MmaT CbOTBETHMTE npasomowwmsi; L 310/8 BG OdwmumnaneH
BECTHUK Ha EBponenckna coto3 26.11.2015 1.

6) 3anasBaHe LEeNOCTTa U CUrYpHOCTTa Ha MpexaTta, Ha ycrnyrute, NpegoCcTaBsaHn no
Tasn Mpexa, U Ha KparHUTe YCTPOMUCTBA Ha KpanHUTe noTpebutenu;

B) NpenoTBpaTsiBaHe Ha NpeacTosLLIO NPeToBapBaHe Ha MpexaTta U CMekyaBaHe Ha
NOCNEeACTBMATA OT U3BbHPEAHN UMM BPEMEHHW NPETOBapBaHMsA Ha Mpexara, Npu ycrnosue
Yye eKBMBANEHTHUTE KaTeropmum Tpaduk ce TpeTmpar eaHaKBso.

4. Mepkute 3a ynpaerneHve Ha Tpaduka Moxe fa obxBawar obpaboTBaHe Ha JMYHU
OaHHW, €eOMHCTBEHO ako ToBa o0OpaboTrBaHe € HeobxoouMO M MPOMOPUMOHANHO 3a
nocTuraHe Ha uenute no naparpad 3. ToBa obpaboTBaHe ce n3BbpLIBA B CbOTBETCTBUE C
OupektnBa 95/46/EO Ha EBponenckuss napnameHT m Ha CovBeta (1). Mepkute 3a
yrnpasneHue Ha Tpaduka ca B cboTBeTcTBME U ¢ Anpektmnsa 2002/58/EO Ha EBponerickus
napnameHT 1 Ha CbBeTa (2).

5. “Het-Cupdp.Het” OO wuma npaBo cBoGOOHO Aa npeanara ycnyru, pasnuyHu OT
yCnyruTe 3a AOCTbN A0 MHTEPHET, KOUTO ca ONTUMM3MPaHU 3a onpeneneHo CbabpXKaHue,
NPUNOXEHNA WNW  yCryrn, wunum KombuHauuMss OT THAX, KoraTo ONTUMWU3NPAHETO €
HeobxoamMmo, 3a Aa ce WM3MbIHAT U3NCKBaHMATA 3a CbAbPXXaHMETO, NPUNOXeHMATa UNn
yCnyruTe 3a onpeaeneHo HMBO Ha KayecTBo.

“‘HeT-Cbpdh.Het” OO moxe ga npeanaraT unu ga okasBa CbAeNCTBME 3a TakuBa
YyCryrm camo ako MpPEXOBUAT KanauuTeT € [ocTaTbyeH 3a MNpeaoCTaBAHETO MM B
JONbJIHEHME KbM NpeaocTaBsaHUTE YCryru 3a AOCTbMN A0 UHTEpHeT. Te3n ycnyru He ce
N3NoN3BaT U He ce npeasiaraT KaTto 3aMecTUTEN Ha ycrnyrmTe 3a OCTbM 4O UHTEPHET U He
cnegsa ga 6baaTt B ywbpb Ha HANUMYMETO UMK OBLIOTO KA4eCTBO Ha yCcnyruTe 3a A0CTbMN
00 MHTEPHET 3a KpanHuTe notpedbutenu.

Mepku 3a Nnpo3payHOCT C Len rapaHTupaHe Ha A4OCTbNa JO OTBOPEH
UHTEpHeT

1. “HeT-Cbpd.Het” OO/ ocurypsiea:

a) MHdopMauns 3a HauvMHa, MO KOWTO MpunaraHuTe Mepku 3a ynpasreHue Ha
Tpadmka 6Guxa MornM Oa ce OTpassiT BbpXy Ka4YecTBOTO Ha ycnyrute 3a AOCTbMN A0
WHTEPHET, HEMPUKOCHOBEHOCTTA Ha NIMYHUS XUBOT Ha KpaHUTe noTpebutenu n sawmutata
Ha TEXHWUTE NIMYHU AaHHWU;

6) AcHO n pasbupaemMo 0BsICHEHME 3a HauyMHa, NO KOWTO BCSIKO OrpaHMyaBaHe Ha
obema, cKkopocTTa Unu gpyr napaMeTbp 3a Ka4ecCTBO Ha ycryrata MOXe Ha npakTuka ga
Ce 0Tpasun BbpXy YCryrnte 3a AOCTbMN 4O MHTEPHET, U NO-CNeumnanHo BbpXy NOM3BaHETO Ha
CbAbpXKaHUe, NPUNOXEHNSA N YCIYTN;

B) AICHO 1 pa3bupaemMo 06ACHEHME 3a HaYMHA, NO KONTO BCUYKKU YCINYrK, 3@ KOUTO Ce
aboHupa KparlHUSAT NoTpebuTen, mMoraT Ha MpakTUKa a ce OTpassAT BbpxXy ycnyrute 3a
OOCTbN OO MHTEPHET, NpegoCTaBEeHN Ha NOCOYEHUS KpaeH NoTpeduTer;



) sICHO M pa3bupaemo o0b6ACHEHME OTHOCHO MWHMManHata, obu4yamHo HanuyHara,
MakcMManHata W peknammpaHata CKOPOCT 3a M3TerndgHe M KadyBaHe Ha ycnyrute 3a
OOCTbN OO0 MHTEPHET B Cnyyasi Ha (PMKCUpPaHUTE MPEXWU, UNN O4akBaHaTa MakcMMarsHa u
peknammpaHa CKOpPOCT Ha U3TErnsiHe M KadBaHe Ha yCnyrute 3a 4OCTbN OO WHTEPHET B
crny4yast Ha MOBUINHUTE MPEXM, KaKTO M 3a HaYMHA, MO KOMTO 3HAYMTENHUTE OTKITOHEHUST OT
CbOTBETHUTE pPeEKNaMMpaHn CKOPOCTU 3a U3TernsHe U KaysBaHe Guxa mMornmM ga okaxar
Bb3ENCTBME BbPXY YNPaAXKHABAHETO Ha NpaBaTa Ha KpanHUTe notpedutenu.

A) fcHO u pasbupaemo ob6AcHeHME Ha cpefcTBata 3a MpaBHa 3awuTa,
npegoctaBeHn Ha notpebutens CbrMacHO HaUMOHAaNHOTO nNpaBO B CnyyYaln Ha
HenpeKkbCHaATO WMNM PedoBHO MOBTAPSILLO CE HECbOTBETCTBME MeXAy AEUCTBUTENHUTE
nokasaTenu 3a CKOpOCTTa Ha ycnyrata 3a AOCTbM 4O MHTEPHET unu Apyrn napameTpu 3a
Ka4yeCTBOTO Ha ycnyraTta, U nokasarenure, N0OCOYEHN B CbOTBETCTBME C BykBU a)—T).

2. “Het-Copdh.Het” OO BbBexaa npo3payHu, NpocTM M edukacHM npoueaypu 3a
paspellaBaHe Ha cryvauTe Ha Xanbu Ha KparHu notpebutenu OTHOCHO npaBata U
3agbmkeHuaTa no uneH 3 u naparpad 1 oT HactosAwma uneH. 26.11.2015 r. BG
OdwmumaneH BecTHUK Ha EBponenckua cvto3 L 310/9 ( 1) OupektmBa 95/46/EO Ha
EBponencknss napnameHt un Ha CobBeta oT 24 oktomBpm 1995 r 3a 3awmTa Ha
dumanyecknTe nuua npu 06paboTBaHETO HA NMYHM AAHHWU U 3a CBOOOAHOTO ABMXXEHUE Ha
Tean pganHn (OB L 281, 28.11.1995 r, ctp. 31). ( 2) Oupektnea 2002/58/EO Ha
EBponerickmus napnameHT 1 Ha CbBeTa oT 12 tonm 2002 r. oTHOCHO o0bpaboTkaTa Ha NIMYHK
OaHHW 1 3aWmTa Ha NpaBOTO Ha HENPUKOCHOBEHOCT Ha JIMYHWUA XMBOT B CeKTopa Ha
€NEeKTPOHHUTE KOMYHMKauun (dupekTvBa 3a NpaBOTO Ha HEMPUKOCHOBEHOCT Ha JIMYHWUA
XMBOT N eNeKTPOHHU KomyHukaumm) (OB L 201, 31.7.2002 r., cTp. 37).

3. ManckeaHuaTta, yctaHoBeHn B naparpadu 1 n 2, ca B JOMb/HEHME KbM NpeaBUaEeHUTE B
Ounpektnea 2002/22/EO n He Bb3NPensaTCTBaT AbpXaBUTE-YSNEHKM Aa 3anas3at wnv ga
BbBeAaT AONbIHUTENHU W3UCKBAHUA 3a HabniogeHue, uHdopmauusi U Npo3payvyHoCT,
BKMIOYUTENHO TakmBa OTHOCHO CbAbpXaHueto, bopmarta M HadvHa Ha nybnukyBaHe Ha
MHpopMmauuaTa. Teanm M3MCKBaHMSE Ca B CbOTBETCTBME C HACTOSLWMS pernameHT wu
CbOTBETHUTE pa3nopendu Ha aupektuen 2002/21/EO n 2002/22/E0.

4. BCAKO 3HAQYMTESTHO M HEMpPEeKbCHATO UM PedoBHO MOBTapPSLWO Ce pasMUHaBaHe Mexay
AencTBUTENHUTE NokasaTenu Ha ycnyrarta 3a 40CTbM 40 MHTEPHET OTHOCHO CKOPOCTTa UNnn
ApYyrn napameTpu 3a Ka4eCcTBO Ha ycnyrarta u nokasartenurte, obsiseHn ot “HeT-Copd.Het”
OOl B cvotBetcTBMe c naparpad 1, OykBu a)—r), Korato CbOTBETHUTE akTn ca
YCTaHOBEHN 4pe3 Mnoaxodsll MexaHusbM 3a HabnwogeHve, ogobpeH OT HauMOHanHWS
perynatopeH opraH, ce cyuTa 3a HeCbOTBETCTBME Ha MokasaTenute 3a uenute Ha
3afencTBaHe Ha cpefcTBaTa 3a MNpaBHa 3awmTta, C KOUTO pasnonara notpebutenst
CbIlacHO HaLMOHanHOTO Npaso.



