Jexapanusi 3a cbriacue 3a 00padoTka Ha JaHHM U NOJIy4YaBaHe Ha
MAPKETHHIOBA KOMYHUKAIUS 32 BCHUKH MOM YCJYI'H NPeI0CTABEHHU OT
“Her-Copd.Her” OO

Anmunuctpatop ,,Her-Copd.Het* OO/, c EMK 111542312, cbe cepanuiie u aapec Ha
ynpasinenue: rp. MoHrana, yi. 3-tu Mapt Ne78

1. Cpraacen cbM Ja noixydaBam MapkeTuHrona nuadopmanus ot “Her-Copd.Her” OO/ 3a
HPOIYKTH/YCIIyTH TIPEAOCTABSIHU OT:

a) “Her-Cwspd.Her” OO/
o Z[a
o He

0) Tperu cTpanu
o Z[a
o He

1.1. XKenas n1a noxy4yaBaM MapKeTHHroBa MH(pOpMAIHs, BbB Bpb3Ka C T. 1, Ipe3 ClieAHUTE
KaHaJIU:

a) Jla, 3a Bcuuku

0) no Tenedon

B) 4pe3 KpaTko choomieHue (SMS/MMS)
r) ype3 e-mail

1) 9pe3 eIEKTPOHHA KOMYHHUKAITUS

2. CpruiiaceH cbM, 3a a ObAaT U3TOTBSIHU MOAXOASIIH 32 MEH NMPEAJIOKEHUS 3a IPOIYKTH U
yciyru Ha “Hetr-Coepd.Hetr” OO/], kommanusTa aa U3BbPIIBA ACTAHITHA aHATH3U HA MOU
OCHOBHM JINYHU U MPEXXOBH JIaHHH.

o Jla

o He

3. CwriaceH cbM, 3a J1a 0BT H3TOTBSIHA TIOJIXO/ISIIH 32 MEH MPEIUIOKEHUS 32 MPOYKTH U
yCIIyTH OT NapTHhOpH Ha kommnaHusTa, “Her-Chpd.Her” OO/l na 06paboTBa MOM OCHOBHU
JIMYHY JJAHHU ¥ TJAHHH 32 MOETO MOTpeOJIeHHE.

o Jla

o He

[IpenocraBeHuTe chriaacusi MOTar Ja ObJIaT OTTETJIICHHU 1O BCIKO BpeMe. OTTErsIHeTo Ha
CBIJIACHETO HSIMa OTpaKEHHE BbPXY U3IIBIHEHUETO Ha JOTOBOPHUTE 3aIbJKeHUs Ha “Het-
Cwpd.Her” OO/l. Ako oTTerNIuTe CHIIACHETO CH 32 00padOTBaHE HA IMYHH JAHHU 32 HIKOW WU
BCUYKH HauMHHU, onrcaHu no-rope, “Her-Copd.Her” OO/] Hama na nznon3pa nuuaute Bu
JTaHHW 1 WHGOPMAIIUS 32 OTIpeIelIeHUTE Mo-Tope 1enn. OTTETITHETO Ha ChIVIACHETO HE 3acsra



3aKOHOCHOOPA3HOCTTa HA 00PaOOTBAHETO, OCHOBAHO HA JAJICHO ChIJIACKE TIPS HETOBOTO
OTTEIISHE.

Onpez[eneHI/m Ha M3IT0JI3BAHUTEC ITOHATHA:

1. MapkeTtunrosa uHpopmaryst: ”HGOPMAIHI OTHOCHO IIPOMOLNH, CTICIIHATHU IIPOTPaMH,
Tapu(u ¥ OTCTBIKH, OPEPTH 3a MPOAYKTH/YCIIyTH, KOUTO JPY>KECTBOTO IMpeyIara u Apyra
nHpopManus ¢ peKkIaMeH XapaxTep.

2. EnekTpoHHa KOMYHUKAIHSA: BCSIKO €IEKTPOHHO ChOOILEHNE, ChIABPIKAIIO0 HHPOPMAIHS KaTo
TEKCT, TJIaC, BUJICO, 3BYK WJIM N300paskeHHe, U3IpaTeHa Mo eJIeKTPOHHA ChOOIIMTEIHA MpeXa,
KOSITO MOXeE JIa CE ChbXPAHsIBa B MPEXKaTa, B CBbP3aHUTE C HEesl N3UHUCIUTETHNA ChOPBKEHNUS HIIH B
KpailHOTO 00Opy/BaHe Ha HEHHUSI MoTyyaTen (Hanpumep npuioxenus, TB miardopma u ap.).

3. OCHOBHM JIMYHU JAHHU: BKJIIOUBAT UMEHA, [10JI U Bb3pacTOBa Ipymna, aapec (IIOCTOSHEH
azapec).

4. MpexxoBu JaHHU: TaHHHU, 00paOOTEHHU B €JIEKTPOHHA CHOOIIUTETHA MPEXKa 3a IEJIUTE Ha
npeiaBaHe, pa3npoCTpaHeHHE UM OOMEH Ha ChAbP)KAHUE Ha €NIEKTPOHHU ChOOIICHUS;
BrxirounTeIHO JaHHM, U3IOJI3BAHM 3a MPOCIICASBAHE ¥ HACHTH(PHUIIMPAHE Ha H3TOYHUKA U
MCCTOHA3HAUYCHUC HA KOMYHI/IKaL[I/IHTa, JaHHHU 3a MECTOIIOJIOKCHUEC U BUJ HA YCTPOﬁCTBOTO,
TCHEpUPAHH B KOHTEKCTA Ha MPEJIOCTABIHETO HA SJICKTPOHHH ChOOIIUTEITHU YCIYTH, KAaKTO U
JaTa, 9ac, MpOIbJKUTEITHOCT U BUJ HA KOMYHHKAIIUATA, TAaHHH 32 MOTpeOIeHne Ha
TEJICBU3UOHHHU yCIyTH U JIp.

5. JleTailulHu aHAIM3K: METO]T 32 U3BBHPIIBAHE HA aHAIU3, KOMTO MO3BOJIsIBa 00paboTBaHEe Ha
T'0JIEMHU I10 06€M JaHHHU TOCPEACTBOM CTATUCTUYCCKU MOJCIIN U AJITOPUTMU U JPYT'U, KOUTO
BKJIIOYBAT M3I0JI3BaHE Ha MPEKOBU M JIMYHU JAHHU, KAKTO U MPOIIECH Ha NICEBAOHUMU3HPAHE U
AHOHUMU3UPAHC Ha CbIIUTC, C LIC]T U3BJIMYAHC HA I/IH(bOpMaI_II/I}I 3a TCHACHIIMU U pa3JINYHU
CTaTUCTUYECKH TMOKa3aTelu.

6. [TapTapOpHU — ApyxecTBa, ¢ kouto “Her-Copd.Her” OO/l nma ckimroueHn 10roBopu 3a
MapTHOPCTBO M KOUTO MPEAOCTABAT PA3HOOOPA3HU MPOILYKTH U YCIYTH.

7. Manuu 3a norpebienue — 0000IIeHN TaHHU 32 TOTPeOJIeHHE Ha YCIyTUTE, IPEIOCTaBIHU OT
“Her-Coepd.Her” OO/, BiItOUBaIm BUA yciayra, o0y 6poil ¥ mpoabKUTEITHOCT Ha MOJI3BaHE.



