obLUU YCNOBUA

3a B3aUMOOTHOLLUEHUATA C KpauHuTe noTpedbutenm Ha “HeT-Cupd.Her” 00,
npeanpuaTye, OCbLLECTBABALLO OOLL,ECTBEHN eNIeKTPOHHU CbhOobOLeHus ypes
KabenHa Mpexxa 3a pa3npocTpaHeHue Ha paavo U TeIeBU3UOHHM NporpaMu ¢
yAOCTOBEepeHMe 3a perucrpauusa no O6wa nuueHsusa Ne 217-05106-
02/07.04.2005 r. n 220-05609/24.03.2005 r.

l.MpeaMmeT N 0OLLKM NONOXKEHUSA

1. O6bwKnTe ycnoBus ypexxaaT B3auMooTHoweHusTa Mexay “Het-Cbpd.Het” 00[, c
agpec Ha ynpasneHue rp. MoHTaHa, 6yn. , Tpetn MapT“ Ne 78, TenedoH 3a koHTakT 0700
13888, HapuyaHo no-gony OOCTABYUK n kpanHuTe noTpebutenu, HapuyaHu no Aony
KJIMEHTW oTHOCHO yCnoBMsATa U pefa 3a NpefoCcTaBAHE Ha €NeKTPOHHU CbOoBLWUTENHN
ycayru no yaocToBepeHume 3a peructpauma no O6wa nuueH3ma Ne 217-05106-
02/07.04.2005 r. n 220-05609/24.03.2005 r. n3gapneHo Ha “HeT-Cobpd.Het” OO/ 3a
OCbLUECTBSIBaHE Ha €IeKTPOHHM CbobLLeHnsa Ype3 KabenHa Mpexka 3a pa3npocTpaHeHue
Ha padno ” TeNneBU3MOHHW MporpamMu, Hapu4daHa mno-HaTaTbK ,MPEXATA”, n 3a
npefocTaBsAHe Ha e/IeKTPOHHU CHOBLLUNTENHN YCAYIK Ype3 Hes.

2. ObwunTe ycnosusa ca 3aabxkutenHm 3a JOCTABYUKA n KITIMEHTUTE v ca Hepa3aenHa
4acCT OT LOroBopa, CKJYEH Mexay THX.

3. 06bwmnTe ycnoeBmsa BAM3aT B AencTBue ciepn nybsnkyBaHeTO MM Ha CTpaHuUaTa Ha
OOCTABYUKA B MHTEPHET.

4. KINNEHTW, cbrnacHo Te3m O6wwm ycnosma moraT ga 6bAaT BCUYKKM U3NYeCcKn nuua,
KaKTO M eAHOJIMYHU TbhProBuM W PUANYECKUM nuua, pernctpupaHm B Penybnuka
bbarapus.

I1. Ycnyru, npepoctaBaHu ot JOCTABYUKA upe3s MPEXXATA wu
HeobOxoAUuMO TexHu4Yecko obopynBaHe

5. OOCTABYUKA npepnocTasa 4ype3 MPEXKATA:

5.1 Pa3npocTpaHeHMe Ha pagno n TeNeBU3MOHHU nporpaMm ©n [OMbJHUTESHA
MHOopMaLMa No CMUCHJa Ha 3aKOHa 3a pagunoTo u TeneBusuaTa (3PT) KaTo OCHOBEH
rnakeT nporpamu, npenocTaBsHun

B KOAMpaH BuO 00 npuemaTesnHoTo ycTponcTtBo (CeT-Ton-60kca) Ha KIIMEHTUTE u
npMeMaHn oT TAX NOCPenCTBOM KpamHW YCTPOMNCTBA - TENEBU3UOHHN MPUEMHULN U/NN
MOHUTOPW;

5.2. Pa3npocTpaHeHMe Ha paguno - N TENEBU3SMOHHW NporpamMm n [JOMbJAHUTENHA
MHGOopMaLMsa Mo CMUCHa Ha 3aKOoHa 3a pagnoTo n tenesusmaTa (3PT) KaTo orpaHuMyYeH
MnakeT nporpamMu, NpefocTaBsHN B KogMpaH BMA A0 NpueMaTesiHOTO ycTponcteo (CeT-
Ton-6okca) Ha KJIIMEHTUTE n npnemMaHu OoT TAX MOCPEACTBOM KpaWHUTE YCTPOWCTBA -
TEeNEeBU3NOHHU MNPUEMHULMN W/MAKM MOHUTOpU. YacT oT nporpamuTe MoraT da b6baat
OOMBJIHNTENHO KOOUPaHU C Lesl U3NCKBaHe Ha OOMbJIHUTENHO 3ansallaHe Npu TAXHOTO
notpebneHue;

5.3. PasnpocTpaHeHue Ha pafumo - U TEeNeBMU3UOHHM nporpamMm mn [OonbJIHUTEsHA
MHpopMaLmMa MNo CMUCbia Ha 3akoOHa 3a paauoto u TenesumsudATa (3PT) kaTo
OOoNb/IHATENEeH NakeT nporpamu, npenoctasdAHun B KoaupaH Bug Ha KJIMEHTUTE un
npMeMaHn oT TAX NOCPenCTBOM KpamHU YCTPOMNCTBA - TENEBU3IUOHHN MPUEMHULK U/MN
MOHUTOPW, Clel NpeaBapuUTesIHO OeKOoAMpaHe 4Ype3 npuemMaTesiHoTo ycTponcTteo (CeT-
Ton-60KC). YacT oT nporpamuTte MoraT Ada 6bAaT AOMBbAHUTENHO KOAMPaHW C uen
N3NCKBaHEe Ha AOMbJIHUTEJIHO 3anJalaHe Npu TAXHOTO noTpebneHune;

5.4. TlpeHOC Ha curHasaMm 3a OxXpaHUTeNHa [OEeWHOCT - Yycayra, npenocTaBswa Ha
KJIMEHTUTE Bb3MOXHOCT 3a 0OXpaHa Ha TexXHUTe JOMOBE U opuUCH;

5.5. Bugeo no nopb4ka - ycnyra, nospongasawa Ha KIIMEHTWUTE pa nony4aesaT B
onpepesieH OT TAX 4YaC U3PUYHO 3aABEHU OT TAX MNporpamu, puiMm uUnm npenasaHUs
rnocpencTBoM npuemaTtenHo ycTponcteBo (CeT-Ton-6okca) M TeneBM3NOHEH MPUEMHUK
NN MOHNTOP;

5.6. NnaTtn, 3a ga rnegaw' (pay-per-view/PPV) - ycnyra, nossonasawa Ha KJIIMEHTUTE ga
rnosiydasaT LOCTHLM OO U3PUYHO 3asiBEHW OT TAX mporpamMu, UMM WU NpefaBaHusa oT
nporpaMHaTa CXeMa Ha CbOTBETHaTa TesieBM3MOHHA MporpamMa wam naen-ancta



rnocpencTBoM npuemaTtenHo ycTponcteBo (CeT-Ton-60kca) M TeNneBM3NOHEH MPUEMHUK
U MOHUTOP;

5.7. Opyrn ycnyru, CBbp3aHWM C OCbLUEeCTBABaHe 4Ype3 MpexaTa Ha eJIeKTPOHHHU
CcbobWMTENHN OENHOCTU NPU CNa3BaHe Ha 06LLM N3NCKBaHWS.



6.Ycnyrute, noco4eHn B T. 5.1. n 1.5.2. ce HapuyaT ,,0CHOBHU ycayru”

7.¥Ycnyrute, nocoyeHn B T. 5.3., 1.5.4., 7.5.5,, 1.5.6., T.5.7. ce HapunyaT , 4ONBJHNTENHN
ycnyrmn”.

8. Mpwu cknoyBaHe Ha poroeop ¢ JOCTABYUKA, KJIIMEHTBT nMa Bb3MOXXHOCT aa usbepe

eauH OT C/iefHNTEe BapuaHTu:

8.1.0a my 6bAe npenocTtaBsHa CaMo €4Ha OT OCHOBHUTE yCyru;

8.2.la My 6baaT nNpenocTaBsAHW MakKeTW OT YycCayra, BKJOYBALLKM OCHOBHa ycayra wu

OOMBbJHUTENIHM YCYTrK NO Heros n3bop.

9. B cnyyauTte, korato JOCTABYUKDBT He npepocTtassa ycnyrute no 1.5.4., 1.5.5., 1.5.6.,

T.5.7. CbC coBCTBEHM cpencTBa, TOW CK/KOYBA [AOrOBOPU CbC CHLOTBETHUTE QUPMU -

OOCTaB4YMLUU, B KOUTO Ce ypexkaaT peabT U YyC/IOBUATa 3a MpefoCcTaBsAHETO UM, KaTo

OOCTABYUKDBT rapaHTupa 3a Ka4eCcTBOTO Ha NpefocTaBAHUTE yCayru

10. B cny4an 4ye OOCTABHYUKDT ob65sBK, 4e MMa Bb3MOXXHOCT Aa npogasa Ha KIIMEHTUTE

KpariHW ycTponcTBa, Te MmoraT ga 3akynat oT OOCTABYUMKA KpalHuW YCTpOWCTBa

(npuemMHununm (Cet-Ton-60KC), CynyoBe n apyrun) no LeHun, onpegesieHn B LLeHoBaTa JINCTa

Ha OOCTABYUMKA, kaTo 3a BCUYKM mpopameHn yctponctea OOCTABYUKDBT rapaHTupa

ocurypsiBaHe Ha 12 mMeceyYyeH rapaHUMOHEH CPOK, KakTo W cheprapaHumMoHHO

obcnyxxBaHe.

10. 1. KIMEHTUTE He MoraT Aa Non3BaT KpalHW YCTPOWCTBA, 3aKyneHu OT ApYyru

hrpMn nnn pusmdeckn nuua.

10. 2. OOCTABYNKBT nponasa wan npenocTaBs 3a Mojsi3BaHe 3a CpoKa Ha AeNncTeBme

Ha Oorosopa 3a YCAyrn KpamHn yCTPONCTBa.

10. 3.Bcnykm  npepocTtaBeHM 3@ MOJsi3BaHe  KpaWHW  YCTpPOMCTBa  OCTaBaT
cobCcTBEHOCT Ha

OOCTABYUKA.

11. JOCTABYUKA akTuBupa ycayrute, CbrjacHoO ckawyeHus porosop ¢ KJIMEHTA, B
Ccpok no 60

(wecTpeceT) gHKM OT JaTaTa Ha CKJIlo4YBaHe Ha [orosopa.

12.Heobxoammo TexHNn4ecko obopynBaHe

12.1.MpunemaTenHo yctponcteo (CeT-Ton-60Kc);

12.2.Cyny (Switch);

12.3.TenesBnsnoHeH NPUEMHUNK U MOHUTOP

12.4.Komnnekt kKabenu c pas3nnyHn UHTepdencn 3a Bpb3Ka Mexay TesIeBU3NOHHUSA

MPUEMHUKK N NpueMaTesnIHOTO ycTponcTeo (CeT-Ton-60kKc).

Ill. QoroBop 3a ocurypsBaHe Ha poctbn po MPEXATA nu
npepoctaBsHe Ha ycnyru Ha KJIMEHTUTE

13. OJorosopbT Mexay KJIMEHTA n JOCTABYUKA 3a npepnocTtassHe Ha YCJIYTATA Bnun3a
B CWJ1a OT JaTaTa Ha noAnncBaHe Ha KOHCTaTUBHUA NPOTOKOJI.

14.B poroBopa ce noco4saT MAEHTUPUKALMOHHU OaHHU Ha OOCTABYHUKA n
KIMMEHTA, ycnyrnte konto Lwe ce nonseat oT KJIMEHTA, cpoKbT 3a nos3eBaHe

Ha ycayruTte, nmue 3a KOHTakT oT cTpaHa Ha JOCTABYUKA, agpec 3a KopecrnoHAeHUMSA 1
apyrw.

15.3MeHeHne Ha AOroBopmuTe Ce Aonycka npu cnegHute obctoaTencTea:

15.1. I3MeHeHMe Ha Kay3uTe Ha OOroBopuTe MOXXe Oa NouCKa BCAKa OT CTpaHUTe B
CpOKa Ha OENCTBNETO MY.

15.2. I3MeHeHne Ha A0roBOpUTE MOXKE Oa Ce U3BBLPLWN N NPU Haan4me Ha popCcMa kopHO
cbbuTMe, nNpu nNpoMAHa Ha 3aKOHOAATEJICTBOTO WMAM NpWU  pasfnopexkhaHe Ha
KOMMeTeHTeH opraH, oencTBall B paMKUTE Ha AajeHaTa My OT 3aKOHa KOMMNETEHTHOCT.
15.3. CTpaHnTe MoraT ga MNpaBaAT WU3MEHEHUS U ONbJHEHUA Ha [OroBopuTe CaMmo C
OOMBbJHUTENHN NMUCMEHN CNOPa3yMeHMs.

IV. NMNpasa Ha JOCTABYUKA
16. AOCTABYUNKA nma npaBo:
16.1. Oa npepocTtaBsa Ha KJIMEHTUTE 4pe3 MPEXKATA eneKTPOHHU CbOobWmMTENHN yCnyrin

no pasgen Il ot Te3n O6LWM yCnoBuS;
16.2. Na nony4asa oT KJIMEHTUTE cu cboTBETHUTE CYyMU B CPOKOBETE, ONpenesieHun



B Te3n O6wm ycnoBusa 3a NpeaoCcTaBEHNUTE OT HEro ycayru;

16.3. la paBa NUCMeHU UIn aygnoBun3lyasiHN yKasaHUsa U MHCTpyKuun Ha KJIMEHTUTE 3a
npaBuHO NU3M0J3BaHe Ha KpalHUTE YCTPONCTBA;

16.4. la npogane wnm npenocTaBy 3a NON3BaHe 3a CPOKa Ha AeNCTBME Ha AO0roBopa 3a
yCnyru, kpanHu yctponctBa Ha KJIMEHTWUTE, KakTo U Aa W3BBbpLUBA WUAW OpraHu3upa
NOOAPBXKN N PEMOHTU Ha Te3M KpalHW YCTPONCTBa CbrnacHo ObLwunTe ycnosus;

16.5. la npekpaTu 6e3 npeansBecTne nNpenocTaBsHETO Ha ycayrute Ha KJIMEHT, B
Cc/Qly4al Ha HemnawaHe Ha AbJ/HKUMUTE CyMn HesabaBHO cnep u3TMYyaHe Ha CpoKa 3a
niawaHe. 3a nepmopa, B KONTO € CNPAHO NpefoCTaBAHETOo Ha ycayrnTe no pefa Ha Tasu
Tovka, KJIMEHTA 3annawa Ab/KUMUTE CcyMn B nbheH pasmep. OOCTABYHUKA
Bb3CTaHOBABa NpeKpaTeHUTe yCyru cnep usrnjawaHe Ha 3agb/DKeHusTa mMy.

16.6. la nony4aBa obe3weTeHnATa, npengsnaeHn B Tesn Obuwm ycnosus;

16.7. a npekbCcBa BpeMeHHO npefocTaBsaHeTo Ha ycnyrute Ha KIIMEHTUTE npun n3sbpuwBaHe
Ha MPOUNAKTUYHW Mperaenmn, PEMOHTU U HAOCTPONKK Ha MPEXKATA,;

16.8. Ha poctbn OO MMOTa B MpefBapuUTesIHO YTOYHEHO BpeMe C uesl nirpaxkjaHe,
noaabp)xaHe, HACTPOMKa U PEMOHT Ha CbOopbXXeHusaATa oT MPEXKATA;

16.9. la oTka)ke gocTbn 0o MpexaTta Ha KJIMEHTU, Konto nMma HeypeLeHN U3NCKYyeMU
3a4bJ/DKeHUs no Apyr [OroBop C Hero, KakTo M B CJiydanW Ha HenpeacTaBsHe Ha
U3NCKyeMNTe OOKYMEHTU 3a CKJIloYBaHe Ha 40roBop;

16.10. Oa orpaHuym gocTbna A0 4acT OT YCAyrute uauv ga npekpaTtu A4orosopa, B csy4van
Yye MMa [0OCTaTb4yHO OCHOBaHMA fa cMmaTa, Ye KJIMEHTBT npenponasa HecCcbrjiacyBaHO
ycnyru.

16.11. Npwn HeobxoaMMOCT, CBbp3aHa € oTbpaHaTa N CUrypHOCTTa Ha CTpaHaTa, KakKTo 1
npu 6enctensa n asapun, JOCTABYNKA nma npaBo Oa BbBeXAa €QHOCTPAaHHO NPOMeHN B
yC/I0OBUSAATa Ha npepoctaBsHe Ha ycnyrn Ha KJIMEHTUTE, 6e3 pa HOCKM OTroBOPHOCT
CMpAMO TAaX.

16.12. JOCTABYUKA nma npaBo NMCMEHO Aa yNbJIHOMOLL@Ba TPETU nLa Aa CKYBaT OT
HeroBo MMe LOroBOpUW 3a ycCJjyra c nuuaTa, xenaewun ga ctaHat KJIMEHTU, kakTo 1 oa
cvbupaT nnawaxuna ot KJIMEHTUTE no forosopuTe 3a yCAyru oT HErOBO UMe.

16.13. Oa npepgnara YCINYIUTE, onucaHu B Te3m OOWM yC/oBUS MO OTOENHO WUAW
MakeTHoO C gpyru ycnyru npegoctasaHn oT JOCTABYHYUKA.

V. 3apbnxenmna Ha JOCTABHUKA
17.00CTABYUNKA e onb>xeH:

17.1. Oa wu3rpaxaa, nogabpxa n pa3smBa MPEXATA B CbOTBETCTBME C pa3nopenbute
Ha AEeNCTBaLLOTO 3aKOHOAATEesICTBO U MpUeTuUTe 3a NpunaraHe B P. Bbarapusa ctaHgapTy,
KaTo cCrna3Ba W3MCKBaHMATA 3a Ka4vyeCTBO Ha CUrHaauTe 3a usobpakeHue wun 3BYK,
e/fleKTpoOMarHuTHa CbBMECTUMOCT, nMpaBwujaTa W TeXHUYEeCKUTEe U3NCKBaHUA 3a
6e30MacHOCT, KaTo BbB BPb3Ka C TOBa Ce 3a/bJ/)KaBa:

a) Oa 1M3non3Ba CaMo CbOBLINTENHN YCTPONCTBA C OL,EHEHO CHOTBETCTBME U MYCHATU Ha
nasapa CbrjlacHo AencTBalnTe HOPMaTUBHU aKTOBE;

6) Oa wn3nonsBa CbLOOWMTENHM YCTPOWCTBA CaMO MO MNpefHa3HayYeHMeTO W HayduHa,
onpenesieH oT NPON3BOAUTENS;

B) [a 1U3MNo0J13Ba CaMO TEXHUYECKN N3MPaABHU CbOOLIMTENHN YCTPONCTBA:
r 0a He W3MeHsI TeXHWYECKUTEe XapaKTepuUCTUKXM Ha W3MNoJI3BaHUTE CbOBLINTENHN
YCTPOWCTBA;

4) bOa mnirpaxkga, nogabp)Ka U N3Mnon3Ba BCUYKN TEXHUYECKU CUCTEMU MO TaKbB Ha4duH,
Yye 1 nNpu HopMasnHa paboTa v B yC/OBUATa Ha HEN3NPABHOCT, Aa He Cb3aBaT HUKaKBa
onacHoOCT 3a nnuaTa, paboTewm ¢ TaxX N HacesNeHneTo.

17.2. a ocurypsBa HenpekbCHaTa, HagexaHa 1 KayecTBeHa paboTa Ha MPEXATA 24
YaCa B geHoHowmeTo 7 AHW B ceaMunLaTa;

17.3. Oa ysepomasa KJIMEHTUTE 4pe3 MpexxaTa 3a nNpekbCBaHe U BJIOLLIEHO Ka4yeCcTBO Ha
npenocTtaBsHaTa ycjyra npu u3BbplIBaHe Ha MNpoduiakTUKa, PeMOHTU Wnau nopanwu
pa3BuTMe Ha Mpe)xaTa, KakKTO M 3a CPOKOBETe Ha MpPeKbCBaHeTO WM BJIOLIEHOTO
KayeCTBO Ha ychayraTa B CPoK OT 12 Yaca npeam eeKTUBHOTO N MNpekbCBaHe Ha
CTpaHuLaTa Ha AoCTaB4YMKa www.netsurf.bg.



17.4. npepsaputenHo pga ysepomsaBa KJIMEHTUTE npu mckaHe 3a LOCTbM A0 TeXHWU
rnomMeLleHus;



17.5. pa He npepnocTaBs Ha TPETU Auua NHGopMaumsa, oTHacsawa ce ao KJIMEHTUTE, ¢
N3KJIl04EeHMEe Ha cnydanTe, B kKonTo JOCTABYUKDT A npenocTaBsa npu 3aKOHOCHOOpasHO
NCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpraHu;

17.6. pa cnasea Cpoka 3a akTuempaHe Ha ycnyrute Ha NMOTPEBUTEJIMTE no T. 11 oT Te3n
O6uwmn ycnosus;

17.7. pa oTCcTpaHsABa nospeauTe, Ob/DKAWM C€ Ha BBHLUHW MPUYNHU U NMPUBEXAaHe Ha
MpexaTa B CbCTOSiHME Ha HOpMasHa paboTa BbB Bb3MOXHO HaM-KpaThbK CPOK, cCnen
oTrnajaHe Ha npu4nHuTe:

17.8. pa oTcTpaHsiBa Bb3HUMKHaAM noBpegn B MPEXATA npum HOpManHM YyC/NOBUA Ha
paboTa B cpok oT 72 (cegempaeceT 1 ABa) Yaca. CpokbT 3a OTCTpaHsiBaHe Ha NoBpeaaTa
3ano4Ba fa Teye OT MOMEHTa Ha NMUCMeHo, no TesiedpoHa u/nnu B opmnca ysenomsBaHe 3a
nospedarta OT CTpaHa Ha KJIMEHTA wnm oT ycTaHoBSIBAHETO W OT CTpaHa Ha
OOCTABYUKA,

17.9. pa onoBecTn agpec wn/wnn TenegoH, Ha KOWTO Oa MNpuUeMa yBEeAOMJIEHUA OT
KJIMEHTUTE 3a nospenun, npekbCBaHWA U Apyrn (hOpMU Ha HeusrnpasHO NnoJsiyvyaBaHe Ha
yCcsyruTe v BOAW perucTbp No fgaTa M 4Yac Ha 3asdBsiBaHe, NpUYMHa U BpeMe 3a TAXHOTO
OTCTpaHsBaHe;

17.10. pa yBeaomsaBa MUCMEHO WM ayaMo-BU3YasIHO BbB Bb3MOXHO HaW-KpaTbK CPOK
KJIMEHTUTE 3a orpaHnyeHns B nNpefoCTaBAHETO Ha YCJIYyrute, HaJIoXKeHU oT
KOMMNETEHTHUTE OpraHMm npu U3BLHPegHM O06CToATeNnCcCTBa WAM BbB Bpb3Ka C
HauMOHa/liHaTa CUrypHoct m otbpaHaTa Ha cTpaHaTa; 17.11. pa npenocTtaBa Ha
ornosBecTeHUTe TenedoHU N UHTepHeT cTpaHuuaTta Ha AOCTABYUKA wnHpopmauusa wm
CNpaBKK 3a YyCJ/IoOBUSAITa M pefa 3a Moji3BaHe Ha npefocTaBsAHUTE YC/Yyrv, 3a LUeHU U
LLeHOBW MakeTu, HOBW yCayrum un ap.,

17.12. pa npekpaTsBa NpefoCTaBAHETO Ha Yycjyrute B npeasupeHuTe B [A0Orosopa
CpokoBe unu no >xenaHume Ha KIIMEHTA B cpokoBeTe, npeasupeHn B Te3u O6wwm
yCJ/I0BUS;

17.13. pa pa3srnexpa M B3eMa CTaHoBuwe no monbu, xanbm M nNpensoxeHusa oT
KIMMEHTWUTE B egHOMECeYeH CPOK OT faTaTa Ha NoJaBaHETOo UM;

17.14. pa BoAWN N CbXpaHsaBa PErncTbp Ha NOCTbLAUMAMUTE MOABKU, Xanbu 1 NnpepnoXKeHuns,
npuYnHUTE N NpegnpueTnTe OENCTBUA Cred pasrfiexjaHeTo nMm, 3a Cpok oT 12 meceua
nMpw cnasBaHe Ha AencTBalLUTe NMpaBuaa 3a 3alinTa Ha IMYHUTE OaHHWN.

17.15. pa rapaHTuMpa TalHaTa Ha cbobweHusaATa W 3awmuTaTa Ha JNYHUTE [aHHKU
CbrnacHo rnaea XV oT 3akoHa 3a efNleKTpoHHUTe cbobueHuns (3EC).

17.16. na npepnocTtaBsa 6e3nnaTHo Ha KJIMEHTUTE konune ot O6wmnTe yCNnoBUS BbB BCEKMU
cBou odhuc.

VI. OtroBopHocT Ha JOCTABYUKA

18. 3a HeoTcTpaHeHn noepean B MPEXKATA N CbOpb)XEHUSATA KbM Hes, Uin no apyru
npu4nHN, B pesyntaTt Ha Kouto, KJIIMEHTDBT cnepn ysenomsaBaHe Mo 4a.17.8 He e MOrbhn
ha nonsea ycnayrute nosede oOT 2 (ABa) AHWM nMnpe3 eauH KasleHOapeH Mecel,
MOTPEBUTENAT nma npaBo Oa NoJlyyYu TOJSIKOBa OHW BGOHYC, KOJIKOTO HE € MMas AO0CTbM
00 ycnyraTa chepf yBefoMsiBaHe Ha [JocTaB4mka. He e Heob6xooMMo nocovyeHnTe OHM Aa
ca nocnepoBaTesiHN.

19.Mpun HenpepocTaBsHe Ha CbOTBETHaTa ycsyra 3a noeBeye oT 10% 3a KaneHzapeH
MeceL, NO BMHa Ha [OCTaBYMKBLT BbIMPEKM NojaBaHe Ha 3asBKa Mo npeaxonHaTa TO4YKa,
nocnegHUST ObJ/KM HEeYCTOWMKa Ha KnneHTa B pa3mep Ha be3nnaTeH nepuopg 3a BpeMeTo
B KOETO He e non3sasj ycayraTa.

20. OOCTABYMKA He HOCKM OTroBOPHOCT 3a HENpPaBWUJHOTO M3MO0JI3BaHE Ha KpanHuUTe
ycTponcTtea oT KJIMEHTA.

21. OOCTABYUMKA He HOCK OTroBOpPHOCT 3a KadyecTBOoTO Ha YCJIYITATA, ako npuydnHaTa
He e B MPEXKATA nnuv npenoctaBeHUTe yCTPONCTBA.

22. 0OCTABYUNKA He HOCKM OTroBOPHOCT 3a:

22.1. Ha4uHa, no konTo KJIMEHTUTE nonssat MPEXXATA 1 3a BCUMYKWM MNOCNEACTBUSA OT
TOBa, KaTo HanpumMmep: HecrnocobHocTTa Ha KJIMEHT pa ycTtaHoBM Bpb3ka ¢ MPEXKATA,
OCBEH aKO npuymHata e B OTroBopHocTuTe Ha [HOOCTABYUKA, KOUTO ca W3PUYHO
rnoco4veHn B Te3sn 06K yCcnoBusS;



22.2. CMrypHOCTTa Ha npepaBaHaTa 4pes3 M3Mos3BaHeTO Ha ycnyrute uHgopmMauus,
KaKTO M B C/lydauTe, B KOUTO TPEeTU anua Y3HasaT napofiaTa 3a nos3BaHe Ha ycayrute,
6e3 ornen Ha NpuynHaTa

¥ Ha4YMHa Ha Yy3HaBaHe, BKJIIOYUTESIHO M B CJAyYauTe Ha HenpaBOMepHU [ENCTBUS,
3acTpawaBalyy CUrypHOCTTa Ha YCTPOMCTBA, MPEeXW WAW 3annucu U Ha APYrn JINYHU
OaHHM Ha OonpaBOMOLWEHM CbrnacHo 6bArapCcKOTO 3aKOHOOATesNCTBO JNLA U B
npegsngeHnTe B 4EeNCTBALWLOTO 3aKOHO4ATENCTBO Cayyau;

22.3. CbAbPXAHNETO N aKTyaM3MpaHeETO Ha npefaBaHaTa wan obpaboTBaHaTa 4pes
MPEXXATA vHdopMaLung;

23.Hage3eTn cyMnm 3a npenocTtaBsHW YCIYyrm U CymMmUTE MO YBa)KEHW pekiamMauum ce
Bb3CcTaHoBaABaT Ha KJIMEHTA 3aefHO CbC 3aKOHHaTa JInXBa

VIl. Npaea Ha KJINMEHTUTE
24. KJINEHTWUTE vmaT cnegHnTe npasa:

24.1 pa wu3NCKBAT CKJO4YBaAHE Ha AOOroBop 3a MoJI3BaHE Ha BCUYKU €JIEKTPOHHU
cbobLmTenHu ycnyru, npeanaradu ot JOCTABYUNKA;

24.2. pa nonyyaBaT yc/ayruTe C KadyeCTBO U TeXHUYECKU napameTpu, CbracHO Te3u
O6wm ycnoBusa 1 [orosopa, NOANMCaH MeXAyY CTPaHUTE;

24.3. pa yeegomasaT OJOCTABYUNKA 3a npobnemu, CBbp3aHU C NON3BaHETO Ha ycayrure.
YBefoMNeHMeTO MO Ta3uM TO4YKa 3aAb/DKUTENHO CbAbpXXa chefHaTa MUHUMasHa
MHpopMauma: nMme Ha notpebutens, ToyeH agpec Ha MACTOTO Ha KOHCTaTUpaHe Ha
npobsiema n TenedoH 3a KOHTAKT (M0 Bb3MOXXHOCT MobueH TenedoH);

24.4. pa wuckaT M nojsy4yaBaT WH@POPMaUUSA OTHOCHO T[OJI3BAHETO Ha YCyrure,
npegoctaBsaHn oT JOCTABYUNKA,

24.5. pa nogasaT Monbu, Xanbm n NpensioKeHMa N fa NosyyvyaBaT OTrOBOPU B CPOK
CbrnacHo tesu O6wu ycnoBus;

24.6. pa npekpaTHaT NON3BaHETO Ha YCAYrun no CBOe KejnaHue, 3a nepmon He no- MasbK
OT eQuH MeceL, N He No-ObAblr OT TpU Meceua cfef rnjawaHeTo Ha BCUYKN ObJIKUMU
CymMun n cnep nofgasaHe Ha monba oo JOCTABYMKA.

25.KIIMEHTUTE vmaT npaBo Aa NMouckaT Bb3CTaHOBSABaHE Ha NMpekpaTeHnTe ycnyru cneg
n3nnawaHe Ha 3agb/KeHnsaTa cn kbMm JOCTABYUKA.

VIll. 3apbnxenuusa Ha KJIMEHTUTE

26. KIIMEHTUTE ca pnbXHW:

26.1 B npenBapuTenHo cbrnacysaHo ¢ JOCTABYUKA Bpeme pga ocurypsat OocTbn A0
MMOTa CU C Uen msrpaxgaHe, nogabp>XaHe, HaCTPOMKa, PEMOHT N NpPouUIaKTUKa Ha
MPEXATA;

26.2. pa He wn3BbpwBaT npomeHn B MPEXA un npepocTtaBeHOTO obopyaBaHe Ha
OOCTABYUKA,;

26.3. na okasBaT HeobxoaumoTo cbaencTeme Ha JOCTABYMKA npu ocbliecTBsSBaHe Ha
KOHTPOJ1 MO 3aKOHHOCTTa Ha MNOJI3BaHe Ha npeanaraHuTe ycayrm M U3nbJHEHWE Ha
M3NCKBaHMATa No npegxogHaTa To4ka. KOHTPOABT Ce oCbLuecTBsABa OT YNbJHOMOLEHN
oT OOCTABYUKA nuua:

26.4. pa cna3sBaT YKa3laHWUATa, MHCTPyKUuuuTe 1 npepgnmcanmata Ha OOCTABYUMKA 3a
MpaBUJIHO MOJI3BaHE Ha KpalHNTE YCTPOWCTBA;

26.5. Oga He M3BbpWBAT KAaKBUTO MU Oa € MPOMEHN B KpanHWUTE YCTPOWCTBa M da He
BKJII0OYBAT KbM TAX NpucnocobneHuns, 3a Konto HaMmaT pa3spewieHne oT JOCTABHUKA;
26.6. pa 3annawat onpepeneHnte ot NJOCTABYUMKA ueHM NO Ha4YMH MU B CPOKOBe 3a
niauwiaHe, NocoyeHn B pasaen X ot tesm O6wm ycnosus;

26.7. na 3annawaTt Ob/OKMMUTE cyMu oT Te3sn Obuwm ycnoBus, B CJlydan Ha HEN3MNpPABHO
rnosiydaBaHe NauM rNpekbCBaHe Ha ycayruTe, BCeCTBUE HA TAXHO BUHOBHO MNoBefeHne;
26.8. pa 3annawaT Ob/HKMMUTE CYMWU, HE3aBUCMMO OT nojafeHuTe yBedoMeHUs U
»anbn no JOCTABYUKA 3a HeM3npaBHO MoJly4yaBaHe WM NMPEeKbCBAHE Ha YCAYTUTE;
26.9. pa ysegomsaBaT B cpok o 7 (cegem) gHn OOCTABYUKA 3a HaCcTbNUAM U3MEHEHUS
B NOEHTUPUKALNOHHNTE CU AAHHW.



26.10. pa oma3BaT M CTONAHUCBAT A0OPOCHLBECTHO NMpuiexalwaTta UM 1 obliaTa YacT Ha
Mpe)kaTa, KakTo 1 npenoctaseHoTo oT AJOCTABYUNKA obopyaBaHe n ga rm BbpHaAT npu
npekpaTsaBaHe Ha gorosopa. [1o cMncbaa Ha Ta3n ToYKa:

a) "npunexatwa YacTt” O3HavaBa UTP KabenbT oT
nocnepHaTa pa3snpegenntesiHa TOYKa 1o

anapaTypaTa Ha KJTIMEHTA, BKJIIOYNTENHO BCUYKN DOMBJHUTENTHN

YCTPOWNCTBA, MOHTUPAHN KbM

Hes;

6) “obwa YacT” 03Ha4YaBa BCMYKW OCTaHanM Kabenu, NacMBHU N aKTUBHW €IEMEHTU Ha

Mpe>kaTa B

npenenuTe Ha 610Ka, BXxoAa, KblaTa n/mnnm napuena Ha KJIMEHTA.

26.11. KnuneHTa paBa Cbrjacme n ce criopasymssa C [locTaBymka 3a npenocTaBsaAHe Ha
OOCTBIM M NPaBO Ha MNoJi3BaHe Ha Tepacu, CTEHU U Op. YacTW Ha crpagaTta My B T.4. 3a
pasnoslaraHe Ha CbOpb)XeHUs u kabenu Ha HaxogsaWM Cce B MMOTa My CTbnboBe, BbB
BPpb3Ka C MWHCTaJMpaHe W pPEeMOHT Ha TeXHMYeCKa WHGPaCTPYKTypa U Kabenu 3a
hM3nN4eCcKOTO CBbp3BaHe Ha KineHTa KbM MpexXxaTa 1 NoJs13BaHe Ha ycayraTa.

27. KNINEHTWUTE HAaMaT npaBO HUTO JINYHO, HATO 4Ype3 TpeTu Jinua Aa U3BbplwBaT
UNn ga AonyckaT M3BbPLUBAHETO Ha KakBUTO U Aa 60 NpoMeHnN, PEMOHTU UK
3aMeHM Ha KOMMOHEHTWN OT MpeXxaTa U npepoctaBeHOTo obopyaBaHe. KnveHTa
[aBa cbrjacue n ce crnopasymsasa C [locTaByMKa 3a npefocTtaBsHe Ha OOCTbMN U NMpPaBo
Ha noJsi3BaHe Ha Tepacu, CTeHW K Ap. YacTu Ha crpajata My B T.4. 3a pasnosiaraHe Ha
CbopbXeHusa n kKabennm Ha Haxo[dawM ce B MMOTa My CTbqiboBe, BbB Bpb3Ka C
WHCTaJIMPaHE N PEMOHT Ha TexHWYecka WHdpacTpykTypa u Kabenn 3a hU3NYECKOTO
CBbp3BaHe Ha KinnmeHTa KbM MpexaTa. HacTodawoTo npencrtaBnsBa cbraacme no
cMuUcbna Ha yn. 33, an. 4, 1. 1 ot Hapenba Ne 17 3a npaBuna 3a usrpa>kaaHe Ha KabesHu
0aNeKoCbobWNTENHN MPEXMN U CbOPBbXEHUATA KbM TAX.

28. KIIMEHTUTE HamaT npaBO HUTO JINYHO, HUTO 4pe3 TpeTu nnmua fa WU3BbpLUBaAT
pa3npocTpaHeHne Ha Apyrn CUrHasam no Mmpexata.

28. 2. KIIMEHTUTE HaMaT npaBo fa 3anmcBaT W/Mnm pasnpocTpaHasaT YcnyruTe,
npegMeT Ha HacTosawmTe O6WKM yCnoBUSA, KakKTO M Aa rM M3non3esaT Ha obuecTBeHun
MecTa.

29. KJIMEHTUTE ca onb>XHW fa 3anjawaT pasxogute rno oTCTpaHsABaHe Ha noBpenun B
npuaexawaTa UM 4YacCT Ha MpexxaTa, NnpefoctaBeHoTo M oT JOCTABYUKA obopynBaHe,
ObJDKALLM Ce Ha TAXHO BUHOBHO MoBefeHue.

30. KIIMEHTUTE ce 3agb/hkaBaT [da He W3BbPLUBAT [OENCTBUSA, Bb3MNPensaTCcTBaLUK
HOPMaNHOTO (PyHKLMOHMPaHe Ha cucTemMaTa, KakKTO U Ja He M3BbpwBaT OEeNcTeus,
obesnokosBawm apyru norpebmtenn Ha cbwaTa U Aa He JonyckaT TpeTu nuua Aa
n3BbpWBAT NogobHN OencTeus.

31. KJIMEHTUTE ce 3agbskaBaT Oa He NPeoTCTbMNBAT Ha TpeTu nuua obopynBaHeTo,
KoeTo e nosiydeHo oT JOCTABYUNKA.

IX. OTroBopHocT Ha KJIMEHTUTE

32. KIIMEHTWUTE oTroeapAaT 3a Bpeawn, npnyinHeHn Ha JOCTABYUKA, KonTo ca npska wu
HenocpeAcTBEHa nocnegmua OT HEM3MbJ/IHEHME Ha 3a4bJ/PKEHMATa UM no Te3nm 06w
YyCJI0BUS, KaTO OTFOBOPHOCTTa UM € CbU3MepunMa Ha NPUYNHEHUNTE LWeTu.

33. DOCTABYUNKDBT cnmpa npenocTtaBsAHETO Ha ycayrun, uskaodsa KJIMEHTA oT MpexaTa
M MO)Xe [a OTKa)ke CKJ/lYBaHe Ha HOB [OroBop C Hero npuv HeusnbJIHEHWE Ha
3afbJ/KeHnaTa My cbriacHo Tesm O6Lwn ycnoBus.

34. B cayYauTe Ha HenjawaHe Ha Agb/mxkumute cymm  OJOCTABYHYUMKA cnumpa
npenocTaBsHETO Ha ycnyrute, 6e3 ToBa ga ocsoboxxpasa KJIMEHTUTE oT nnawaHe Ha
OBb/DKUMNTE CYMU A0 Kpas Ha CpOKa Ha Aorosopa.

35.B cny4an, ye KJIMEHTBT YHULLLOXWN, nospeamn nnn pornycHe
YHULLO>XXaBaHeTO/NoBpeXXA4aBeTo Ha npegoctaBeHoTo My oT NOCTABYUNKA obopyasaHe,
TOW € ANbXKeH Aa 3ansaTu CTonHocTTa My. B npoTtuseH cnydan JOCTABYUKA nma npaso
eHOCTpaHHO fa npekpaTu 40rosopa M Aa NoTbpPCU 3allMTa Ha CBOUTE rpasa.

36. Mpu nonsBaHe Ha ycayru, ob6BBbP3aHM CbC 3afb/DKUTENEH MUHMManeH CPOK Ha
[OoroBsopa, N NpekpaTgaBaHe Ha Aorosopa npeaum U3TU4aHETO Ha MUHWUMANHUA NMOCOYEH B
Hero cpok, KJIMEHTDBT 3annawia HeyCTOMKa B pa3Mep Ha LeHUTe 3a yCayrute, 3a KOUTo



e CKJ/Il0YeH [OroBOpP®T, OT AaTaTa Ha NpPeKpaTsSBaHETO My A0 M3TMYaHe Ha MUHUMANTHUS
MOCOYEH CPOK.

37.KnmeHTHbT npenoctass A06poBosiHO Ha [oCTaByYMKa HEoBXOAUMUTE AINYHU OAHHU W
ce CcbrfacsBa CbluMTe Aa 6bAAT CbxpaHaBaHM M 06paboTBaHM CcbrnacHo pasnopenbute
Ha 3aKoHa 3a 3alMTa Ha JIMYHUTE AAaHHM U OCTaHaNO0TO AeNCTBaLLo 3aKOHOAATENCTBO 3a
uenuTe Ha npeaocTaBsHE Ha yC/ayrute, npeamMeT Ha To3u nOoroBop. KvMeHTbT ce
CbrjlacsiBa NocoyeHnTe AaHHU Aa 6bAAT NpeaocTaBsaHW oT [JoCTaByMKa Ha TpeTu mua -
aAMUHUCTPATOPU WM OMEPaATOPU Ha JIMYHU AAHHU MO CMUCH/A Ha 3aKoHa 3a 3aWmMTa Ha
NINYHUTE AAHHWU, C LN M3roTBsIHE Ha KpeauTHa oueHKa u/unn cbbupaHe Ha B3eMaHus,
ABJDKMMM M0 TO3U 40T OBOP.

X. LLeHu. YcnoBua Ha 3anjiallaHe Ha ycayrure.

38. IOCTABYUNKA cbbupa ot KJIMEHTUTE cymMn 3a npefoCTaBAHMTE OT HEro ycayru
KaKTo c/iefBa:

38. 1. meceyHa aboHaMeHTHa Takca, ocurypsiealla AOCTbM A0 YyC/YyruTe, 3a KOUTO e
ckntodeH gorosopsbT Mexay NJOCTABYUKA u KJTMEHTA;
38. 2. Npu BKJIIOYBaHe Ha nose4ye OT eAVH KpaeH NpueMHUK - eJHOKpaTHa LeHa 3a

aboHaTeH KOHTaKT,;

39.UeHnTe 3a NnpefocTaBeHUTe yCJyrun ce 3anaawar.
39.1. B KacuTe Ha OJOCTABYUKA;
39.2. o 6aHKOB MbT;
39.3. y4pe3 cucTeMa 3a eJIeKTPOHHO pa3nallaHe, KbAETO € NPUIoXKNUMO;
Mpw nnawaHe Ha ueHUTe NOo BaHKOB MbT U 4Ype3 CUCTEMA 3a €NeKTPOHHO pa3rnsallaHe,
nJjawaHeTo Ce CYUTa 3a U3BBPLUEHO OT gaTaTa Ha NMOoCTbMBaHE Ha CyMUTe Mo CMeTKaTa
Ha OOCTABYMKA n noracsBa Han-cTapoTo 3aab/ikeHne Ha KJIMEHTA
40.BcKYKM CcyMun 3a NpefocTaBsAHe Ha yC/yrun ce 3ansiawaTt 3aBUCUMOCT OT TEXHUS BUL U
cneundurka, No UeHa CbraacHo pencrteawmsa ueHopasnuc Ha IOOCTABYUKA kKakTo
cnepnBa:
41. Bcnykm Yenyru no HactTosawmnTe O6Lwm ycnoBums ce 3annallaT aBaHCOBO.
42.Henony4aBaHeTo Ha (pakTypa He ocBoboxgaBa KJIMEHTA oT 3agbJ/iKEHMETO My 3a
3anJjalwaHe Ha NpegocTaBeHUTEe ycayrmn no HactoawmnTe O6Lwm ycnosums.
43. TakcuTe Mo npefocTaBeHUTe YCAyru 3arnoysaT fa ce Ha4ducnsgsaT OT paTaTa Ha
TAXHOTO aKTUBUpPAHE.
44, NOCTABYMKA wn3pgaBa unHomsmayaneH OokymeHT Ha KJIMEHTA (Hanpumep; KacoBsa
benexka, hakTypa) 3a Nosy4yeHo niawaHe no pasM4yHUTE BUOOBE LEHUN NpPU BCSKa OT
n3non3BaHUTe OPMK Ha pasnawlaHe.
45, JOCTABYMKA onpegens M nNpoMeHs efHOCTPaHHO LUeHUTe 3a npefocTaBsHUTE
ycslyra no pefa Ha 3aKoHa 3a eJIeEKTPOHHMUTe CbobLeHNA U aKTOBETE MO NpuiaraHeTo
My.
45, 1. JOCTABYUNKA onpenens uUeHW 3a MNpenoCTaBAHUTE OOMbJHUTENHU YCIyrun
Cbr/lacCHO OenCcTBalUMA UeHopasnuc - aybamkaTt Ha dakTypa, TakCK 3a NocelleHns Ha
MACTO MNpun KnumeHTa, CBbP3aHM C OTCTpaHsABaHe Ha noBpeau NPUYMHEHW MO BMHA Ha
KnneHTa n ycnyrn no enaHve Ha KnuveHnta u ap. JOCTABYHYUKA onpepens cnegHute
LLleHM 3a N3BBbPLUBaAHE Ha YCAYru no xkenaHve nnu BuHa Ha KnueHTa:

- U3KJIIOYEHO 3axpaHBaHe oT KAueHT - 20 ([BageceT neBa) C BKJOYEHO

nnc;

- U3TOYHUK Ha TB - 20 (OdBagaeceT neBa) ¢ BkA4veHo AAC;

- HacTpowka Ha pyTep - 20 (dBageceT neBa) ¢ BkAwYeHo 4AC;

- pa3mecTeHun kKabenu - 20 (OBageceT nesa) c BkaoveHo O4C;

- NMyckaHe / YobnkaBaHe Ha Kaben - 20 (dBapeceT nesa) ¢ BkaoyeHo OOC;

- NpemecTBaHe Ha HoB aapec - 20 (OBaneceT nesa) ¢ BkAoYeHo O0C;

46. JOCTABYUKA npasun nybnnyHa LeHoBaTa NUCTa 3@ NPefoCTaBAHUTE OT HEro ycnayru.
Mpwn NpoMsaHa Ha pa3Mepa Ha LeHnTe B LeHoBaTa /INCTa, TA ce NnybankKyBa npegn gataTa
Ha BaM3aHeTo 1 B cuna. JOCTABYMNKA npenocTtaBsa LeHOBaTa JIMCTa Ha pa3nosloKeHue
Ha KJIMEHTUTE Ha obwoOoCTbNHM MecTa, BKYMTENHO BbB BCsiKa cBosi cnyxba, Ha
TepuTopuaTa, Ha KOATO NMpefoCTaBs yCyrute cu.



XIl. NMpoMmsaHa Ha non3BaHaTa Ycayra

47 .MurpupaHe oT eanH supg Ycnyra Kem gpyr KJIMEHTUTE, konTo »xenadaTt na murpupaTt
oT egHa YCJIYTA KbM gpyra uam oT eguH rnakeT KbM gpyr, MoraT fa ro HarnpaBsT caMo
BeHDBXX Ha BCEKN TPU Mecela, KaTo CKto4YaT HOB AOroBOp, NPy KOWTO 3arno4ysa Ada Teye
HOB CPOK Ha gorosopa - 12 (gBaHajeceT) Mecela U ce cbrnacseaT C HacToawmTe Obwm
ycnosus. IOCTABYUKA ce cbrnacsiBa Aa npenoctasu nlbpaHaTta ot KJIMEHTA HoB Bupg
Ycnyra,

B CJlydauTe KOraTo TOBa € Bb3MOXHO (PU3NYECKU N TeXHWYeCKU, KakKTo W KoraTto
JunceaT oOrpaHuMYeHUs Mo AencTBal, AOroBop 3a Mnon3BaHe Ha Ycnayrata. Bcuyknm
napameTpu Ha YcnyraTa, IP agpecun, u gp., Ca npegMeT Ha NpoMsHa.

48. NpemecTBaHe Ha agpeca, Ha KOMTO ce nos3ea YcayraTa

B cnyvyauTe, korato KJIMEHTA >enae pga npemecTn Non3BaHeTO Ha Ycnyrata Ha HOB
agpec, ToBa € AO0oNyCcTMMO caMo CbC Cbrnacne Ha LOOCTABYUKA mn npu TexHu4Yecka
BBb3MOXHOCT 3a npenoctaBsaHe Ha YcnyraTa. B cnyyaute, korato KJIMEHT BT npekpaTwn
rMon3BaHeToO Ha YcnyraTa nmopagu NpoMsiHa Ha ajgpeca Cu, TOW € ONbXXeH Aa 3anjaTu
BCUYKM CriegBawn mece4yHn aboHaMeHTN 40 M3TUYaHe Ha MUHMMaNHUA CPOK, onpeaeneH
B [lorosopa.

49, [poMsiHa Ha Ccpoka Ha [orosopa

KJIMEHTBT MoXe ga npoMeHu cpoka Ha florosopa cn ¢ JOCTABYUKA cnen natmyaHe Ha
onpejesieHUs NbpBOHa4YaseH CPoK B [loroBopa, OCBEH akKO NMpoMsHaTa € 3a MNo-AbNbl
Cpok, 3a koeto KJIMEHTBT nognucea HoB [loroBop 3a noJsi3BaHe Ha YcayraTta 3a
CbOTBETHUSA NO-ObJTbI CPOK.

XIl. NMpekpaTAaBaHe Ha NpeanocTaBsAHETO Ha YcayraTta

50.KJIMEHTBT MoxXe Aa MCKa npekpaTsaBaHe Ha npefoctaBaHeTo Ha YcnyraTta, 6e3 aa
obocHoBaBa NpNYMHNTE 3a TOBa, KaTo nogage ao JOCTABYMKA nucmeHo npegnssectume
3a npekpaTsBaHe.

51.B cny4daute no 4n. 50 JOCTABYNKDT npekpaTsaBa npefocTaBaHeTO Ha YcayraTa B
cpok oT 20 (pBapeceT) paboTHM OHM OT MNOJlydaBaHE Ha rOPEnOCOYEHOTO MUCMEHO
npeanssecTtme. B cnydan, ye KJIIMEHTDBT npekpaTtu [Jorosopa, npeav WU3TMYaAHETO Ha
MbpBOHAYa/IHO YroBOpeHus Mexay CcTpaHute cpok KJIMEHTDBLT 3annawa Ha
OOCTABYUKA gbimxmMmaTa cyMa 3a OCTaTbKa OT HecrnaseHus CpoK rno 4orosop.

XIll. O6e3weTaBaHe Ha KJIMEHTUTE npuv Hecna3BaHe OT CTpPaHa Ha
LOCTABYUKA Ha poroBopeHMTe 3aAbJ/IXKeHUs

52.KIMIMEHTUTE wnmaT npaBo Ha obe3uweTeHne nNpu HEU3NbJHEHWE OT CTpaHa Ha
OOCTABYUKA Ha OoroBopeHUTE 3a4b/KeHUs.

53.0T1rosopHocTTa Ha HOOCTABYUKA ce peanumi3mpa npum ycnosumaTa M Mo pena oT
HacTosawmTe O6wm ycnoBus

XIV. PenaBaHe Ha cnopose

54. CnoposeTte Mexngy OOCTABYMKA n KJIMEHTA ce pelwaBaT 4pe3 HenocpenacTBeHU
nperosgopm mMexay TaX. MNpu HenmocTUraHe Ha Cbrnacuve BCAKa OT CTpaHUTe MOXXe fa
OTHecCe cropa 3a pewlaBaHe npeg KoMneTeHTHUNA cba B rp. Codus.

XV. N3MeHeHusa n ponbJiHeHMs Ha ObwuTe ycnosuna

55. JOCTABYNKA mo)xe pga BHacs npomMeHn B OBLIMTE yC/IoBMSA MO MpPeasioXXeHue Ha
KJIMEHTW nnn no csof nHuumaTuBa - NpU BbBexxhaHe Ha HOBMW YCJYrm nauv no Jpyru
MPUYNHWN.



56. DOCTABYNKA npaBu O6wwnute ycnosus nybnmdHm 3a KIMEHTUTE cu, kaTto ru
nocTaBs Ha NoAXOAALM 06LWO0A0CTBMHN MeCTa, BKJIIOYMTENIHO BbB BCEKN CBOW 0PMC U Ha
CBOSAAITA WHTepHeT cTpaHuua www.netusrf.bg, Ha TepuTopmaTa Ha KOATO MpenoCcTaBs
ycnyruTe, npes uenma nepmon Ha ocbluecTBsABaHe Ha AeMHOCTTa U npenocTtaBsa A0CTbN
0o 1ax Ha KIIMEHTUTE npwu ckao4YBaHe Ha Aorosopa.

XVI. NMpuno>xum 3aKoH

57.710 BbNpoOCK, HeypeneHu OT HacToAwunuTe Oo6buwin ycnosusa, npuno>xeHmne we HaMmmpaTt
pa3r|0pe,£|,6|/|Te Ha OEeNCTBaLLOTO 6'bl'|rapCKO 3aKOHOOaTeJICTBO.

XVIl. Onpenenenus

58.ObOPYBAHE: yCcTponcTBO, npefHa3Ha4YeHo 3a NPSKO WKW Hernpsko CBbpP3BaHE KbM
KpalHa To4Yka Ha obllecTBeHaTa efleKTpoHHa cbobuwimMTenHa Mpexka 3a npenaBaHe,
npeHacsHe, 06paboTka wan npuemaHe Ha MHGPOPMaUNS, /TENEBU3NOHEH MPUEMHUK UN
MOHUTOP./

XVIIl. JonbJ/ZIHUTEJSIHU YCJIOBUA
59. B porosopa CTpaHuUTe Cce naeHTuduumpaT KakTo crensa:

59.1. OOCTABYUK - ¢ HaummeHoBaHMe (cdupMma), agpec Ha ynpaBfeHue, agpec 3a
KopecnoHaeHuus, cbaebHa peructpauns, nmueto npegcrtasnasawo JOCTABYHUNKA, ENK
n 6aHKOBa CMeTKa;

59.2. KIJIMEHT:

a) dnsnyecko auue - C UMe N HOMep Ha OOKYMeHT 3a camoamnyHocT, EMH/JIHY no
OOKYMEHTM 3@ CaMOJINYHOCT, afpec 3a KOpecCrnoHAeHuus, a npu HeobxooMMoCT W
OOKYMEHT 3a npeacTaBuTesHa BAacT

6) egHONMYeH Tbproeew - C HauMeHoBaHue (chmpma), agpec Ha yrnpaBraeHue, agpec 3a
KopecnoHpeHuus, EMK no BYJICTAT v nnueTo, KoeTo ro npencrasrisga.

B) lOpMANYECKO Nuue - C HaumeHoBaHue (cdhupma), agpec Ha ynpasieHue, agpec 3a
KopecnoHpeHuuns, EMK no BYJICTAT v nnueTo, KoeTo ro npencrasrisga.

59.3. T[lpu ckno4YBaHe Ha AoroBopuTe 3a yciayrum nuuaTta no T. 59.2, 6ykeu 6) v B) oT
HacTosawmTe O6wm ycnoBus MnpPenocTaBAT Konve OT YAOCTOBEPEHWE 3a aKTyaslHo
CbCTOSAHME (CBHC CPOK Ha Ba/IMOHOCT WeECT Meceua OT gaTtaTa Ha nm3gaBaHeTo My) WU C
OpPYr eKBUBasleHTEH OOKYMEHT.

59.4. B cnyyan 4e KJIMEHTA He e yBegomun OJOCTABYUMKA 3a npoMsaHa Ha agpeca Ccu 3a
KOpecnoHAEeHLMS, CHMTa Ce Ye npeamnsBecTusTa ca pe4AoBHO BPbYE€HMW, ako Ca U3npaTeHu
Ha rnoco4YeHns B AOroBopa ajgpec.

60. 3a nnawaHeTo Ha npenocTaBeHUTe ycayrm no 6aHKOB MNbT, 3a4bJDKUTENIHO ce
nonbfBa B

pachaTa “OcHoBaHWe 3a nnawlaHe” cnegHaTa MHpopmaumsa:

- KnueHTckn Homep Ha KJTMEHTA oT porosopa my ¢ AOCTABYNKA. - Homep Ha npodopma
nnn pakTypa no KoATo ce nnawa -.HammeHoBaHne Ha KJIMEHTA



